
Digital service packages

Are you responsible for the repair, maintenance or daily operation of your WAGNER coating system? 
For optimal support, you can purchase our digital services individually - or combined as 
attractive service packages.   

Your benefi ts:

Extensive online training off er: 
 Wide range of online live seminars, step-by-step instructions and overview 
incl. booking option of Academy training courses

  Independent further training in your desired subject area

  Diff erent functional scopes depending on your needs 
(Online Academy.light, Online Academy, Online Academy.premium)Online Academy

Web-based information & management platform:
  Intelligent visualization of relevant production data: Complete overview 

of your system from anywhere and at any time

 Increase your productivity and quality through predictive 
service measures

  Choice between complete package and entry-level package COATIFY.light 
with reduced scope of functions 

COATIFY

Digital service on demand:
  Fast and reliable support via app by a qualifi ed 

member of our service team

  Live audio & video transmission

  Transparent documentation of the service callService App



Choose the service package that‘s right for you!
We offer four service packages, each of which is suitable for a variety of requirements.  
We can also create a customized offer to meet your specific needs.  

Digital service packages

The prices are valid for 1 account (Service App), 1 installation (COATIFY) and 1 user (Online Academy)
* Each additional user for Online Academy / Online Academy.light = +10 € / month
** Each additional user for Online Academy.premium = +25 € / month
*** Can only be used for powder systems
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   servicesales-MDIS@wagner-group.com  
+49 (0) 7544 505 1799

Suitable for everyone who 
deals with the repair of WAGNER 

systems. You are working with 
different system components on 
a daily basis, require extensive 

knowledge and fast help.

Suitable for everyone who 
deals with the maintenance of 

WAGNER systems. You would like 
to be able to maintain systems 
independently without much 

previous knowledge.

Suitable for everyone 
who uses a WAGNER system 
daily and has to monitor it 

permanently.

Suitable for medium to larger 
companies that want to monitor 

their WAGNER systems, need 
trained personnel and want to 

carry out maintenance & repairs 
quickly and independently 

(package with the largest scope 
of services).

  Service App

Unlimited no. of sessions / month 

  Online Academy

Online Academy.premium  
(incl. repair & maintenance training) 

  COATIFY

COATIFY***

  Service App

4 sessions / month

 
  Online Academy

Online Academy.light

  COATIFY

COATIFY***

  Service App

4 sessions / month

  Online Academy

Online Academy  
(incl. maintenance training)

   COATIFY

COATIFY.light***

  Service App

4 sessions / month

  Online Academy

Online Academy.premium  
(incl. repair & maintenance training)

REPAIR PACKAGE

100 €** / 1,200 €**
per month / per year

200 €* / 2,400 €*
per month / per year

150 €* / 1,800 €*
per month / per year

300 €** / 3,600 €**
per month / per year

MAINTENANCE PACKAGE OPERATIONS PACKAGE COMPANY PACKAGE

Order now:


