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Congratulations and thank you for choosing a WAGNER manual system. The following Guarantee 
conditions apply to EU (European Union), Norway, Switzerland and the UK. 

Only this information sheet is valid for information about the guarantees. All other statements in this regard 
are not legally binding. 

1. Scope of warranty 

All WAGNER products are carefully checked and tested and are subject to the strict controls of WAGNER 
quality assurance. WAGNER provides a warranty extension for the products listed on the Internet at 
https://go.wagner-group.com/sprint-2 (“Guarantee”) exclusively to the commercial purchaser who has 
purchased the product from an authorized specialist dealer (hereinafter referred to as the "Customer"), in 
addition to the statutory warranty regulations. 

The buyer's warranty claims arising from the purchase contract with the seller and statutory rights are not 
restricted by this warranty extension. We provide a Guarantee in the form that, at our discretion, the 
product or individual parts thereof can be replaced or repaired or the device can be taken back against 
reimbursement of the purchase price. Replaced products or parts shall become our property 

2. Warranty period and registration 

The warranty period for WAGNER manual systems of the Sprint 2 and Sprint 2 Expert family is 12 months 
and begins on the date of the initial purchase. The warranty period can be extended by a further 24 
months if the product is registered online at https://go.wagner-group.com/sprint-1plus2 within 60 days of 
purchase. Registration is only possible if the buyer agrees to the storage of the data to be entered there. 

Registration for warranty extension is only possible by the original purchaser, not by the specialist dealer. 

In the case of commercial rental, continuous or multi-shift operation (e.g. due to high utilization) or 
equivalent use, the warranty period is 12 months plus a Guarantee of 24 months thereafter or the 
achievement of 4000 operating hours, whichever occurs first. In this case, we reserve the right to carry out 
a check at the time of registration for the granting of the guarantee in individual cases and, if necessary, to 
reject the guarantee as an extension.  

The original proof of purchase showing the date of purchase is also required for registration and for 
calculating the start of the Guarantee period. 

The warranty provided by WAGNER in a recognized case neither extends nor renews the current warranty 
period for the product. After expiry of the respective warranty period, claims against and from the warranty 
can no longer be asserted. 

3. Processing 

If defects in material, workmanship or performance of the device become apparent within the Guarantee 
period, claims must be made immediately, but at the latest within a period of 2 weeks after discovery of 
the defect. The responsibility for asserting the claim depends on the time of the claim: 

Within the first 12 months after purchase, i.e. during the statutory warranty period, the authorized 
specialist dealer from whom the device was purchased is primarily entitled to assert claims for defects.  

From 13. From the first month until the end of the extended period, claims under the registered and 
extended Guarantee must be made exclusively to an official branch of the WAGNER Group or the 
responsible service center.  

The product must be sent or presented for inspection together with the original proof of purchase (with 
date of purchase and product name) and the Guarantee certificate. Returning the product always requires 
prior consultation with the responsible WAGNER repair department. The transportation costs and the risk 
of loss or damage to the product on the way to WAGNER shall be borne by the customer. The same 
applies to the return of the repaired device or accessories. If the inspection reveals that there is no 
Guarantee claim, the repair shall be at the expense of the purchaser. In this case, no claims can be 
asserted against WAGNER, whereby other statutory or contractually agreed claims (including those 
arising from the General Terms and Conditions of J. Wagner GmbH) shall remain unaffected. 

https://go.wagner-group.com/sprint-2
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4. Exclusion of the Guarantee 

The Guarantee conditions apply to the products that can be found in the overview under the link 

https://go.wagner-group.com/sprint-2.  

Guarantee claims during the extension period cannot be considered: 

• for parts that are subject to use-related or other natural wear and tear, as well as defects in the product 

that are attributable to use-related or other natural wear and tear. This includes, in particular, cables, 

valves, nozzles, medium-carrying housing parts, filters, hoses, seals, rotors, stators, etc. Damage due 

to wear is caused in particular by abrasive coating products and all granular materials and substances. 

• in the event of faults in devices that are attributable to non-compliance with operating instructions, 

unsuitable or improper use, incorrect assembly or commissioning by the buyer or third parties, improper 

use, abnormal environmental conditions, unsuitable coating products, chemical, electrochemical or 

electrical influences, inappropriate operating conditions, operation with the wrong mains 

voltage/frequency, overloading or lack of maintenance or care or cleaning. 

• in the event of faults in the device caused by the use of accessories, supplementary parts or spare 

parts that are not original WAGNER parts. 

• for products to which changes or additions have been made. 

• for products with removed or illegible serial/production numbers. 

• for products that have been repaired by unauthorized persons. 

• for products with minor deviations from the target condition that are insignificant for the value and 

usability of the device. 

• for products that have been partially or completely dismantled. 

• in the case of claims by persons who are not the first purchaser of the product or in the case of 

products that have already been resold. 

• for products that are classified as B-goods or 2. Wahl articles have been placed on the market. 

5. Supplementary regulations 

To the extent permitted by law, we exclude any liability for personal injury, property damage or 
consequential damage, in particular if the device has been used for purposes other than those specified in 
the operating instructions, if it has not been commissioned or repaired in accordance with our operating 
instructions or if repairs have been carried out independently by unauthorized WAGNER service 
personnel. 

The above Guarantees apply exclusively to products purchased from authorized dealers in the EU, 

Norway, Switzerland or the UK and used within the country of purchase. The above provisions govern the 

legal relationship with J. Wagner GmbH conclusively. Further claims, in particular for damages and losses 

of any kind caused by the product or its use, are excluded except within the scope of the Product Liability 

Act. Existing claims for defects against the specialist dealer under the statutory warranty remain 

unaffected. 

German law applies to this agreement on the additional granting of a Guarantee. The contract language is 

German. In the event that the meaning of the German and a foreign text of this warranty differs, the 

meaning of the German text shall take precedence. The exclusive place of jurisdiction for all disputes 

arising from or in connection with these warranty provisions is Constance, Germany. 

The General Terms and Conditions, which apply in addition to this agreement, are available in text form on 

our website: www.wagner-group.com/customers.  

 

J. Wagner GmbH 
Industrial Solutions Division 
Otto-Lilienthal-Straße 18 
88677 Markdorf  
Federal Republic Germany 
Contact: helpdesk@wagner-group.com 
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